Resident Involvement

Statement 2009/10

Ribble Valley Homes Commitment to Residents

RVH has taken the first step in improving the way in which it involves
residents in the running of its business, it needs to continue to develop the
menu of involvement options and promote this more vigorously, especially
to hard to reach residents who are not engaged through traditional
methods. The new range of incentives to help encourage involvement
needs to be publicised and utilised to build on the existing activities being
undertaken and to help remove barriers to involvement.

Residents who wish to be involved need support to build their skills and
confidence. This will be delivered through an improved range of training,
linked to how they want to work with RVH.

RVH is committed to providing feedback to residents about how their
involvement feeds into and improves service delivery.

As many people as possible will be made aware of the ways they can
become involved. A ‘Getting Involved' leaflet will be developed and all
residents will receive a copy.

We will continue to review our progress and an impact assessment event
will be held in October 2009. We will report back to residents on what has
improved.
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If you need this handbook in Braille, large print or on audio tape, or in a
language other than English please contact Ribble Valley Homes on 0800
111 4448 or alternatively, callinto the shop at Unit 2, King Lane, Clitheroe
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Haddii aad ku rabtid dokumentigaan lugado kale ama daabacaad kale, ama haddii
aad u baahan tahay turjibaan, fadlan nala soo xiriir.
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Jezeli chcieliby Panstwo otrzymac ten dokument w innym jezyku lub w innym

formacie albo jezeli potrzebna jest pomoc ttumacza, to prosimy o kontakt z nami.
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Si vous souhaitez obtenir ce document dans une autre langue ou sous un autre
format ou si vous avez besoin des services d’'un interpréte, veuillez nous contacter.

 Language:

Name:
Address:

Tel:

Ribble Valley Homes is a charitable organisation and part of the Vicinity Group
v.1/09.2008
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Re S i d e nt I nvo Ive m e nt Residents have been involved in a variety of activities across the
different services RVH provides for example;
State me nt 2 OO 9 / II O e Choosing of fixtures and fittings for bathroom and kitchen
refurbishment programmes.
e Agreeing a specification in relation to the environmental works
Ribble Valley Homes is firmly committed to programme.
involving a Iarge number and wide range of e Residents have also identified schemes to be funded via the Tenant
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residents in the development of services. Choices Improvement Budget o
e Residents have attended focus groups on specific issues for example

= upgrading of call monitoring equipment to accommodation for the
over 55,

= changes to service delivery at Sheltered Schemes
= consultation on the remodelling of our Sheltered Accommodation.

However RVH accepts there is room for significant improvement in this
area of our work and in order to introduce improvements and establish
an action plan a meeting was undertaken in November 08 to which all
Residents were invited. A Menu of Involvement Opportunities and Subject
areas that reflected Resident Priorities for the next 12 months was
established.

In determining these priorities it was important that officers and residents
were challenging but realistic about what could be achieved. Residents
and Officers were also keen to offer different ways for people to become
involved that would appeal to the widest audience.
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Priority Areas for Involvement 2009/10

The priority areas for residents to get involved in were identified
at the launch as:-

e Repairs and Maintenance
e Disability

e Sheltered

e Anti Social Behaviour
e Young People

In order to involve residents in these areas the following methods
of Involvement were agreed as priorities during the next 15
months.

e Using structured focus groups

Establish a Residents Reading Panel

Exploring the use of Teledemocracy

Raising Profile and Increasing membership of the Partnership Panel

Social Events aimed at hard to reach groups.



